REMARKS: 

Claims 1, 14-28 and 30-48 are presented for examination, with claims 1, 14-18, 20, 22, 
24-26, 28, 30-34, 36, 38-40, 44 and 48 having been amended hereby, and claims 13 and 29 
having been cancelled, without prejudice or disclaimer. 

It is noted that the Office Action Summary does not acknowledge at Paragraph 14 a claim 
for domestic priority under 35 U.S.C. 1 19(e) (to a provisional application). Applicant respectfully 
submits that a proper claim for domestic priority under 35 U.S.C. 1 19(e) (to a provisional 
application) was made in the present application, as filed. More particularly, it is noted that the 
first paragraph of the present application claims the benefit under 35 U.S.C. 1 19(e) of U.S. 
Provisional Application Serial Number 60/131,036, filed April 26, 1999. 

Accordingly, it is respectfully requested that the claim for domestic priority under 35 
U.S.C. 119(e) (to a provisional application) be acknowledged. 

Reconsideration is respectfully requested of the rejection of claims 1, 14-28 and 30-48 
under 35 U.S.C. 103(a) as being unpatentable over U.S. Patent No. 6,385,655 ("Smith et al.") in 
view of U.S. Patent No. 6,442,571 ("Haffet al."). 

It is respectfully submitted that applicant does not necessarily concur with the Examiner 
in the Examiner's analysis of the claims of the present application and the Smith et al. and Haff 
et al. disclosures. 

Nevertheless, in order to expedite prosecution of the application, independent claims 1, 
28 and 48 have been amended hereby to more particularly point out the feature of the invention 
directed to the customized user interfaces for various parties. 

It is believed that this feature is neither shown nor suggested by Smith et al. and Haff et 
al. Thus, it is respectfully submitted that the rejection of claims 1, 28 and 48 have been 
overcome. 

Moreover, it is noted that claims 14-27 depend from independent claim 1. Thus, it is 
respectfully submitted that these claims are patentably distinct for at least the same reasons as 
claim 1. 

Likewise, it is noted that claims 30-47 depend from independent claim 28. Thus, it is 
respectfully submitted that these claims are patentably distinct for at least the same reasons as 
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claim 28. 

Therefore, it is respectfully submitted that the rejection of claims 1, 14-28 and 30-48 
under 35 U.S.C. 103(a) as being unpatentable over Smith et al. in view of Haff et al. has been 
overcome. 

Accordingly, it is respectfully submitted that each rejection raised by the Examiner in the 
January 29, 2003 Office Action has been overcome and that the above-identified application is 
now in condition for allowance. 

Finally, it is noted that this Amendment is fully supported by the originally filed 
application and thus, no new matter has been added. For this reason, the Amendment should be 
entered. 

More particularly, support for the amendments to the claims regarding the plurality of 
recipients and the customizable user interfaces is found in claims 1, 8 and 12, as filed; page 3, 
line 27 to page 4, line 1; page 5, lines 1 to 23; page 9, lines 1 1 to 14; page 13, lines 15 to 20; and 
throughout the specification. 

Favorable reconsideration is earnestly solicited. 



Dated: July 29, 2003 

Mailing Address: 
GREENBERG TRAURIG 
885 Third Avenue 
New York, New York 10022 
(212) 801-2100 
Facsimile: (212) 688-2449 



Respectfully submitted, 
GREENBERG TRAURIG 
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